
  

     

 
 
 
 

Facilitation and Mediation of Public and 
Environmental Conflicts: Practical Strategies for 
Reaching Agreement 

  
 To register, please access the form on www.mediate.org  
 For questions, contact Ruth Gardner at rgardner@mediate.org or (303) 442-7367 x 208 

 

What can I expect to learn?  Specifically, you will: 
 

• Better understand the complexities and dynamics of multi-party conflicts 
• Learn how to different parties - public & private sector leaders, tribal 
officials, government agency personnel, public interest group advocates, 
technical experts, lawyers, the media, and citizens - engage in conflict, and 
how you can work more effectively with each 

• Learn how to conduct situation assessments, both a “back-of-the-envelope” 
approach and an in depth process to examine conflicts and design more 
effective resolution strategies 

• Develop your capacity to design and implement effective and inclusive 
collaborative processes 

• Develop, improve, and apply your Interest Based Negotiation (IBN) skills 
• Improve your facilitation and mediation skills through engagement in 
simulated public conflicts with our one-on-one coaching 

• Incorporate appropriate information and modeling technologies into your 
dispute resolution initiatives 

November 2-4, 2010 
 

Trainers: Chris Moore and  

Jonathan Bartsch 
 

Chautauqua Community House, 
Colorado Chautauqua Association 
900 Baseline Road, Boulder, Colorado  
 

$900 (Early, more than 30 days prior to  
         course date – by postmark) 
$950 (Regular, less than 30 days prior to 
         course date – by postmark) 
Special pricing – register two or more 
         participants for cost of $850/person 

The course includes a light breakfast and 
afternoon snacks each day, as well as a 
cocktail party for participants. 

 


